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Please read the terms and conditions carefully, as it contains information concerning guest’s
legal rights and limitations on these rights, as well as a section regarding applicable law and
jurisdiction of disputes. If you do not accept all the terms and conditions, please do not use this
website, or book a product. In all booking arrangements, the person making the booking shall be

deemed to have accepted these terms and conditions on behalf of the persons named in the

booking.

olgeofgr2F o|ZlH e{o] FAIZIHIELICE Ol=Y = oA HE| 2ol ol CHEHA| B
Je|nM8HELEMEEHoCHSHEE X &5t n &Lt
DEFHUMAZASEOISO|XKIA =TSR, Ol HAIOIEE OISt HLIAME S0 2F et x|t AR
ZEHFolchsiM =02 st= AR Olo| A EALR ESCHAIStO{O0| Rt M RS OISR 2
¢hEELct

Xin vuilongdockycacdiéukhoanvadiéukiénnay, vindchrathéng tin
véquyénphaplyctiakhachhangvacachanché&dsivdinhirngquyénnay,
clingnhumotphanvéluatapdungvathdmquyéngidiquyéttranhchap.
Néubankhongchapnhantatcacacdiéukhoanvadiéukién, xinvuilongkhdngsirdungtrang web
nayhodcdatsdnpham. Trong tatcacacthdathuandatchd,
ngudithuchiéndatchéséduoccoiladachapnhancacdidukhoanvadiéukiénnaythaymatchonhiingngu
diduocdatténtrongdondatchd.
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Please ensure that the expected arrival time is correct. Tables will be held for 45 minutes from
the confirmed arrival time. If we do not receive written notice of a change in time, the table will be

released for sale.
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Xin vuilongdambaorangthdigiandukiéndénding. Banséduadcgilitrongvong 45
phutkétirthdigiandénduwagcxacnhan.
Néuchungtdikhdngnhanduocthdéngbaobangvanbanvésuthaydsithdigiandén,
bansédugdcphathanhdéban.

PHOTOGRAPHY
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There may from time to time be promotional and/or commercial photography and visual audio
recording of the club, the DJs, and the customers. By entering Sailing Club Beach Club Phu
Quoc, guests consent to the filing and recording of their likeness for use by Sailing Club Beach
Club Phu Quoc for any purpose in all media.
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Cothédbdikhisécoviécchupanhquangcaova/hoacthuwongmaictingnhughidmhinhanhamthanhtaicaul
achd, cac DJ vakhachhang. Bangviécsirdungdichvutai Sailing Club Beach Club Phd Quéc,
khachhangdéng y ranghinhanhctahocoth&duocghilaivasirdungbdi Sailing Club Beach Club Phu

Qudc chobatkymucdichnaotréntatcacacphuongtiéntruyénthéng.
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The credit card will be processed via the Secured OnePAY Payment Gateway upon confirmation.
OnePAY represents MasterCard to provide online payment solution to the enterprises in

Vietnam.

The deposit amount for booking confirmation will be deducted from guest’s total bill.
Please note: If multiple tables are booked, the cancellation and refund policy will be applied to
every table booked individually. If additional tables are cancelled on the day, the deposit for

these tables will be forfeit.
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Thétindungséduocxilythdng qua CongthanhtoanOnePAYbaomatsaukhixacnhan.
OnePAYdaidiéncho MasterCard

décungcéapgidiphapthanhtoantructuyénchocacdoanhnghiéptaiViét Nam.

Sétiendatcocdéxacnhandatbanséduwackhautrittirtdnghdadonciakhachhang.
Vuildngluu y:Néuconhiéubanduocdat,
chinhsachhlyvahoantiénsédudcapdungchomdibandugcdat. Néucocacbanbd sung

bihGlyvaongaydd, sétiéndatcocchocacbannaysékhdngdudchoantra.

CONFIRMATION BY US
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A confirmation email will be sent to the email address provided within 24h of successful payment.
The reservation is completed once the confirmation email is sent to the email address provided.
Guests are required to notify us in writing (for example: email, or message on Facebook, Zalo or
WhatsApp) in case confirmation is not received in this time.If we do not receive an email or
message within 2 days of making the booking, the reservation is understood to be completed and

guests are tied to the policies in this terms and conditions.



We are not responsible for any delay/loss caused by:
1. Wrong email addresses provided by guests.
2. Guest does not notify us that confirmation is not received.

3. Guestcancels booked service without notification.
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Mot email xacnhansédugcglridéndiachi email dugccungcaptrongvong 24
gidsaukhithanhtoanthanhcong.

Viécdatchddugchoanthanhkhi email xacnhandudcglidéndiachi email dacungcép.
Khachhangvuildongguiithéngbaochochuingtéibangvanban (vidu: email, tin nhantrén Facebook,
Zalohoac WhatsApp) trongtrudnghopkhéngnhandugcxacnhantrongthdigiannay.
Né&uchungtéikhdngnhandugc email hodc tin nhantrongvong 2 ngaykétirkhidatchd,
viécdatchdduoccoilahoanthanhvakhachhangphaituanthticacchinhsachtrongcacdiéukhodnvadiéu

kiénnay.

Chungtdikhéngchiutrachnhiémchobatkysuchamtré/matmatnao do:

1. Khachhangcungcapsaidiachi email.

2. Khachhangkhéngthdngbaochochungtbikhikhdngnhandugcxacnhan.
3. Khachhanghutydichvudadatmakhongthéngbao.

RATE CONDITION, CHANGE, CANCELLATION & REFUND POLICY
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We do not charge a fee to amend or change the dates of an existing booking if the request is
received by Sailing Club Beach Club Phu Quoc staff more than two (2) days ahead of the
confirmed date. If changes are requested within two (2) days or less of the confirmed date, we

will attempt to honour the request; however, changes may be subject to availability or additional
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Chungtéikhdngtinhphidésiraddihodcthaydsingaytrongmétdatchéhiéncénéuyéucaudugenhanbdin
hanvién Sailing Club Beach Club Phu Qudc trudchai (2) ngay so vdingayxacnhan.
Néuyéucauthaydsiduocdénghitronghai (2) ngayhoacithontruwdecngayxacnhan,
chungtéisécdgangdapingyéucau; tuynhién,

suthaydSicothétuythudcvaosucosanhodccackhoanphibd sung.

Cancellation & Rate condition

Cancellations will only be confirmed once Sailing Club Beach Club Phu Quoc staff receives
notification of cancellation in writing. The cancellation policy shall be applied strictly following the
Rate Condition noted during the booking confirmation process. In case the policy is not
presented, the following rules shall apply.

Any booking made shall apply the following cancellation feeunless otherwise confirmed by

Sailing Club Beach Club Phu Quoc staff in writing.

Cancellation Fee

05 - 10 days prior to date 0% of total charge
02 - 04 days prior to date 50% of total charge
01 days prior to date or no-shows 100% of total charge
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05-10 ¢ ™ BH|82 0%
02-04 A EH|22|50%
01 Y MEEEL A ZH|22|100%

Chinhsachhuybaévadiéukiéngia

Chikhinhanvién Sailing Club Beach Club Phu Quéc nhandudcthdngbaohtybdbangvanban,
viéchlybdmdidugcxacnhan.
ChinhsachhlybéséduocapdungnghiémngattheobiéukiénGiaduwdcghichutrongquatrinhxacnhanda
tchd. Trong trudnghdpchinhsachkhéngdudctrinhbay, cacquydinhsauséapdung.
Batkydatchénaoduagcthuchiénséapdungphihlynhusautritkhicoxacnhankhacctianhanvién Sailing
Club Beach Club Phu Quoc bangvanban:

Phihtybd

05 - 10 ngaytrudcngaydat 0% téng chi phi

02 - 04 ngaytrudcngaydat 50% t6ng chi phi

01

L . |100% téng chi phi
ngaytrudcngaydathoackhéngxuathién

Refunds
Once confirmed with Sailing Club Beach Club Phu Quoc staff, the guest will receive their full
refund minus the surcharge by a third party. When applicable, a refund will be made via the

same payment method that the guest made payment to the Beach Club.

Please Note:lt can take up to 30 days for the refund to be credited to the guest’s account.



For purchases made with discounted amounts or special events, refunds will be processed for
the actual amount paid to Sailing Club Phu Quoc.
All purchased packages are sold as a package and will not be refunded if unused, or no

notification received as per the Cancellation Policy.
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Sau khiduocxacnhanvdinhanvién Sailing Club Beach Club Phi Quéc,
khachhangsénhanduochoantiéndaydatrirkhoanphuphictiabénthiba. Khi céapdung,
hoantiénsédugcthuchién qua
cungphuongthircthanhtoanmakhachhangdésirdungdéthanhtoancho Beach Club.

Xin luu y:Viéchoantiéncéthématdén 30 ngaydéduocghivaotaikhoanctakhachhang.

Daéivdicacgiaodichmuahangvdigiagiamhoaccacsukiéndacbiét,
hoantiénsédudcxtlyduatrénsotiénthuctédathanhtoancho Sailing Club Phd Quéc.
Tatcacacgoimuahangduocbandudidanggdivasékhéngduochoantiénnéukhongsirdunghodckhong

cothéngbaotheoChinhsachHuayba.

CURRENCY
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All prices and charges are quoted in Vietnamese Dong (VND) unless otherwise indicated.

All prices are inclusive of VAT and Service Charge unless stated otherwise.
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TatcacacgiavaphidudcghinhanbangddngViét Nam (VND) trirkhicochidankhac.
Tatcacacgiada bao gémthuégiatrigiatang (VAT) vaphidichvutritkhicdquydinhkhac.

SAILING CLUB BEACH CLUB PHU QUOC LIMITATIONS OF LIABILITY
SAILING CLUB BEACH CLUB PHU QUOC 2| x|&t
HAN CHE TRACH NHIEM CUA SAILING CLUB BEACH CLUB PHU QUOC

Sailing Club Beach Club Phu Quoc shall be liable only for its own negligence. We shall not be
liable under any circumstance for any force majeure such as acts of war, the spread of disease,
civil commotion, riots, strikes, acts of terrorism, or acts of sovereign states or governments or any
cause beyond the control of Sailing Club Beach Club Phu Quoc. We do not provide insurance for
personal injury, loss of personal belongings or medical evacuation.

Sailing Club Beach Club Phu Quoc reserves the right to cancel bookings or alterservices at any
time when unforeseen circumstances arise.

The law governing the contract is the law of Vietnam. In case of any dispute the laws of Viethnam
shall be applied.
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Sailing Club Beach Club Phu Quéc chichiutrachnhiémchosusosuétcuariéngminh.
Chungtoisékhdngchiutrachnhiémtrongbatkytinhhudngnao do
luclugngmanhnhuhanhddngchiéntranh, sulaylanctabénhdich, swhénloandansu, cudcbiéutinh,
cudcdinhcong,
hanhddéngkhungbShodchanhddngctacacqudcgiahodcchinhquyéncdngqudchoadcbatkynguyénnha
nnaonamngoaitamkiémsoatcta Sailing Club Beach Club Phu Quéc.
Chungtoéikhdngcungcapbaohi€émchothuongtichcanhan, matmatclataisancanhanhoacsy di tan y
té.

Sailing Club Beach Club Phi Quéc
gittquyénhlydatchdhodcthaydsidichvuvaobatkythaidiEmnaokhixayratinhhudngbatngd.



LuatapdungchohopdodnglaluatctuaViét Nam. Trong trudnghdptranhchap, luatctaViét Nam
sédugcapdung.



